Reasonable Adjustments & the Reasonable Adjustment Digital Flag (RADF)
As a GP practice, we are committed to making our services accessible to all patients. Some people need additional support because of a disability or long‑term condition. These changes are called reasonable adjustments, and the NHS is legally required to provide them. 
To ensure your needs are recognised across all NHS services, a Reasonable Adjustment Digital Flag (RADF) can be added to your NHS record. This is a national system that highlights any support you require so all NHS providers can make your care accessible.
1. What Are Reasonable Adjustments?
Reasonable adjustments are changes we can make to remove barriers that might prevent you from accessing healthcare. Examples include:
· Longer or quieter appointments
· Easy‑read or large‑print letters
· Support from a carer or advocate
· Help with communication, such as using an interpreter
· Accessible facilities (e.g., wheelchair access)
Adjustments will differ depending on your needs — we will work with you to identify what helps you best.
2. What Is the Reasonable Adjustment Digital Flag?
The RADF is a national marker on your NHS record that:
· Indicates you need reasonable adjustments
· Can include details about your impairment or communication needs
· Is visible to NHS staff whenever you access care, meaning you shouldn’t have to repeat your needs every time you see a new service.
All NHS services must fully implement the RADF by 30 September 2026.
3. How to Request a Reasonable Adjustment
You can ask for reasonable adjustments at any time. To request them, you can:
· Tell a member of our reception or clinical team
· Contact us by phone, email or through our online services
· Ask a carer or advocate to speak on your behalf
We will talk with you about what support you need and record this in your notes in line with the national standard. If appropriate, we will also add or update your Reasonable Adjustment Digital Flag.
4. How We Record Your Adjustment Information
As required by NHS England, our practice has processes in place to:
· Record your disability and adjustment needs
· Add and maintain your RADF on our clinical system
· Ensure your adjustment information is highly visible to staff
· Share information with other NHS services involved in your care
This ensures you receive consistent, accessible support wherever you go in the NHS.
5. Consent and How Your Information Is Used
Under the updated national information standard (December 2025):
· The RADF now operates on implied consent. This means that we assume you are happy for reasonable adjustment information to be shared for your care unless you object.
· You can opt out at any time — just let us know.
· Your information is only used for your direct care, and it is stored securely within NHS systems.
6. Reviewing and Updating Your Adjustments
Your needs may change. As part of NHS England requirements, we may:
· Review your adjustment information regularly
· Update your RADF when needed
· Make changes whenever you request them 
7. How to Opt Out of the Reasonable Adjustment Digital Flag
You have the right to refuse or withdraw consent for your information to be shared via the RADF.
If you wish to opt out, contact the practice and tell us you want your RADF removed or stopped from being shared. We will update your records and ensure your choice is respected across NHS services.
8. Staff Training and Practice Compliance
Our practice follows the NHS England action checklist and ensures staff:
· Understand what reasonable adjustments are
· Know how to record, update and share adjustment information
· Are aware of the processes required under the new national standard
9. Need More Help?
If you feel you need extra support, or if you want to discuss reasonable adjustments, please contact the practice. We are here to help ensure your healthcare experience is accessible, safe and tailored to your needs.
